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FREQUENTLY ASKED QUESTIONS 

 

Q: How do I know if I am eligible for testing? 

A: If you live or work in Wisconsin and have any one of the following 

symptoms, you qualify for free testing and can set up an appointment.

 

 Fever, defined as a measured temperature greater than 100.4°F 

 Subjective fever (for example, if a person feels unusually warm to the touch, or reports 

sensations similar to previous experiences of fever) 

 Cough 

 Shortness of breath or difficulty breathing 

 Sore throat 

 Headache 

 Chills or rigors (repetitive shaking chills) 

 Muscle aches (myalgia) 

 New loss of taste or smell 

 

Q: What will the testing process look like? 

A: The process will consist of a drive through (in your car) for individuals who 

are being tested. There are a number of standard screening questions that will 
be asked of all individuals being tested. Once this is complete, swab tests will 
be administered. 

 
Q: What should I do after I go through the testing process? 

A: Please refer to the information sheets given to you at the time of testing for 
safest next steps.  Stay home to minimize the spread until you hear back about 
your testing results. 

 

Q: Will someone there speak my language? 

A: We will have interpreters on site for Spanish, Hmong, Somali and Language 

Line support for any other languages that might be required for everyone to 

understand the testing process. 
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Q: How soon will I get my test results? 

A: Someone will contact you within 5-7 days to let you know your test results. 

The results will come from a medical provider or someone with public health. 

 

Q: Where will people go when they test positive and can’t be quarantined 
at home, or have no home because they are living in a shelter?  
A: There are operational plans and locations that are designated for isolation – 

please speak to someone at the time of testing if you have concerns. 

 

 

 

Brown County is offering this testing due to the COVID-19 pandemic. By submitting your name and email 

address through this site, you are agreeing to the scheduled testing time. You also acknowledge that this 

submission is not being submitted under the full protections of HIPAA, but is being offered as a good faith 

effort to expedite testing while maintaining social distancing. This sign up platform is not meant to gather 

information on an individual’s symptoms or other personal health information, except for of your name and 

email address.  

 


